
You’re going  
places. Let us help you get there.
Trouble getting to the doctor 
should never stand between 
you and your health. We 
work with LogistiCare to 
help you get to your health 
care appointments. 

To get a ride:
1.	 Call Anthem Blue Cross Transportation Reservations at  

1-877-931-4755 at least 5 business days before your appointment, 
not including the day you call, weekends or holidays.

2.	 Give the member ID # listed on your member ID card.

3.	 If it’s your first time calling, give your primary care doctor’s name, 
phone and fax numbers. You must also give the name of the doctor 
you are visiting and his or her address.

www.anthem.com/ca/medi-cal

Questions? 
If you live in Los Angeles, call us at 1-888-285-7801 (TTY 711). 

All others should call 1-800-407-4627 (TTY 1-888-757-6034). 

We’re available Monday through Friday from 7 a.m. to 7 p.m. Pacific time.
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