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Trouble getting to the doctor  To get aride:

should never stand between 1. Call Anthem Blue Cross Transportation Reservations at

you and your health. We 1-877-931-4755 at least 5 business days before your appointment,

] . not including the day you call, weekends or holidays.
work with LogistiCare to

2. Give the member ID # listed on your member ID card.
help you get to your health

) 3. Ifit's your first time calling, give your primary care doctor’'s name,
care appointments. phone and fax numbers. You must also give the name of the doctor
you are visiting and his or her address.

B e ) www.anthem.com/ca/medi-cal

Questions?

If you live in Los Angeles, call us at 1-888-285-7801 (TTY 711).

All others should call 1-800-407-4627 (TTY 1-888-757-6034).

We're available Monday through Friday from 7 a.m. to 7 p.m. Pacific time.
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We can translate this at no cost. Call the customer service number on your member ID card.

Podemos traducir esto gratuitamente. Llame al nUmero de servicio de atencién al cliente que aparece en
su tarjeta de identificacion (ID Card).
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Peb txhais tau ghov no pub dawb. Hu mus rau ghov chaw pab neeg tus naj npawb xov tooj nyob
rau ntawm koj daim ID ua mej zee;j.
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Mbl Moxxem nepesecTu aTo 6ecnnaTHo. MNo3BoHUTE B OTAEN 06CNYXMBAHNS Y4ACTHUKOB NiiaHa no HOMePY, ykasaHHOMY
B BaLlen kapToyke yyacTHuka nnaHa (ID Card).

Maaari namin itong isalin-wika nang walang bayad. Paki tawagan ang numero ng customer service
sa inyong ID card na pang miyembro.

Chung t6i c6 thé phién dich van ban nay mién phi. Xin goi vén phong dich vu héi vién qua sb dién
thoai ghi trén thé ID (thé héi vién) clia quy vi.
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